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Cha dé

Vé SECOMM
Tam nhin

SU ménh
Hanh trinh

Dich vu

Tu van giai phap Thuong mai dién ti
Phét trién hé théng Thuong mai dién tiy
Cham soc hé théng Thuong mai dién to
Tang truéng Thuong mai dién tir

Phét trién hé théng theo yéu cau

Bao tri hé théng theo yéu cau

Trién khai ERP v3i Odoo

Do6i ngli thué ngoai

Du an noi bat
Laybyland

Jasnor

Trentham Estate

Rod Shop

Eureka Skydeck 88
The Warehouse

An Nam Gourmet
Changi Airport Group

Panh gia tu khach hang




Trang 04

Vé SECOMM

Il VE SECOMM

HANH TRINH SECOMM

.T‘AM NHIN

“Hon gian héa Thuong mai dién tu

trén toan c\éun

¢

f 2014

<LI THANH LAP

Cung cép gidi phap
phat trién hé théng
thuong mai dién ti dua
trén cdc nén tang hang
dau (Magento, Shopify,

WooCommerce, Word-

press) tai thj trudng Uc.j

/ 2016

2 YPHAT TRIEN

o0l

Chinh thic tré thanh dgi
tdc chién ludc véi Built
With Digital nhdm tang
cuong dinh vi SECOMM
va tré thanh nha cung
cdp giadi phap dau-cudi
cho céc doanh nghiép
tai Uc.

f 2018
@ MO RONG

Pénh dau budc dét pha
&n tugng vdi déi téc
Changi Airport Group
tai Singapore va Opter-
gy tai thi trudng My.

/ 2020
@’

Tap trung vao cac
nganh thuong mai dién
ti tiém nang tai thi
trudng Viét Nam dé hé
trg doanh nghiép vuot
qua anh hudng tu dai
dich COVID-19

DINH V]

/

/

Trang 05 ...

v Vé\S‘ECOMM

HOI NHAP

La thanh vién chinh thdc
clla VECOM va VINASA,
rit ngdn chang dudng
déng hanh cung doanh
nghiép Viét Nam vdéi vai
trd cung cap bd giai phap
thuong mai dién ti toan
dién va chuyén biét.




Trang 06
Vé SECOMM

B VE SECOMM

SECOMM la nha cung cép giai phdp thuong mai dién ti toan dién, dap ing moi hé
théng phc tap ctia doanh nghiép dua trén nhiéu nén tang, céng cu va céng nghé

da dang.

PHAN TiCH CHUYEN SAU

Thuc hién phan tich
chuyén sdu moi van dé
trong doanh nghiép, tu
thach thidc kinh doanh,
dac thu nganh dén céc
van dé vi mé cha thi
trudng dé danh gia day
di nhu cau va muc tiéu
kinh doanh.

CHUYEN MON VUGT TROI

| SECOMM sé hiiu chuyén
mon kinh nghiém vuaot
trdi qua nhiéu du 4&n
thuong mai dién tu phic
tap & ca thi truong trong
va ngoai nudc.

Ti€p cén toan dién dé
phét trién va xay dung bd
gidi phap riéng biét coé
thé 4p dung cho bat ci

hé théng phtic tap nao.

Tang truéng bén viing 13
muc tiéu hang dau. Bé
doanh nghiép dat dugc
su phat trién 6n dinh vé
dai han, chdng t6i luén
uu tién dam bao va tdi uu
moi yéu té vé chat lucng.

Trang 07
Vé SECOMM
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Trang 08
Dich vu

BN DICH VU

DICH VU THUONG MAI DIEN TU

TU VAN GIAI PHAP
THUONG MAI DIEN TU
Kich hoat kinh doanh
thuong mai dién t vai
16 tAinh chuén xac

PHAT TRIEN HE THONG
THUONG MAI PIEN TU
Xay dung hé théng
thuong mai dién ti véi
hiéu qua cao

DICH VU KHAC

PHAT TRIEN HE THONG
THEO YEU CAU
Chuyén biét tif nhiéu
nén tang céng nghé da
dang theo yéu cau

BAO TRI HE THONG
THEO YEU CAU

Duy tri hé théng chét
lugng vdi hiéu suét téi uu
va bao mat tuyét déi

CHAM SOC HE THONG
THUONG MAI DIEN TU
Van hanh hé théng
thuong mai dién ti véi
hiéu suét téi da

TANG TRUONG
THUONG MAI PIEN TU
Tang truéng thuong mai
dién t0 toan dién va bén
viing

TRIEN KHAI ERP

vl 0DOO

Trién khai ERP gilp kiém
soat, van hanh kinh
doanh hiéu qua

DOINGU THUE NGOAI
Doi ngli am hiéu céng
nghé va giau kinh
nghiém dé phéat trién, hd
trg doanh nghiép

Kha nang
md réng cao dai han hang dau

-

TU VAN GIAI PHAP
KY THUAT

Cung cép céc giadi phdp k¥ thuat va
dinh huéng phat trién hé théng dé
t&i uu hiéu qua thuong mai dién tu.
T PhU hop véi chién ludc kinh doanh
$2 Kha nang md réng cao

J. Giai phap hién dai va luén cai tién

& L6 trinh phat trién bén viing /

Trang 09
Tu vén giai phap Thudng mai dién td

TU VAN GIAI PHAP
THUONG MAI PIEN TU

Tu van cac gidi phdp céng nghé va ké&
hoach xay dung ngudn luc chuyén biét dé

" xay dung chién Iudc kinh doanh thuong mai

dién ti phu hop véi tting doanh nghiép.

v

Phét trién Giai phap Thiét k&

chuyén biét

-~

TU VAN XAY DUNG
POINGU NOI BO

K& hoach ngudn luc chuyén biét dé
thuc thi chién lugc kinh doanh
thuong mai dién ta phu hop.

@ Phu hdp Vi chién Iuge kinh doanh
[5] T6i uu chi phi va chat ludng

(=)) Thiét ké k& hoach riéng biét

@ Linh hoat gidm s&t va diéu chinh




Trang 10
Phat trién hé théng Thuong mai dién tu

PHAT TRIEN HE THONG
THUONG MAI DPIEN TU

Phat trién cadc hé théng thuong mai
dién t manh mé&, 6n dinh hd trg doanh
nghiép nhanh chdong bat kip su phat
trién khéng ngling cua thi trudng.

¢
/.

Hé théng Phét trién
toan dién bén viing

Kha nang
ma& réng cao

263
L5
PHAN TiCH DE XUAT TRIEN KHAI
KINH DOANH GIAI PHAP DU AN
Phan tich chuyén Pé xuét giai phap Trién khai du an
sau mo hinh kinh chi tiét bao gém dya theo giai

doanh nhdm xac
dinh nhu cau va
phat trién giai
phap toan dién.

cAutric hé théng,
dac tinh k¥ thuat, nhat. Moi yéu té
chi phi & tién do6 luén dudc i uu
thuc hién gidp trudc  khi  khdi
hinh dung toan chay chinh thtic.
canh du an.

phdp d& théng

KIEM DINH VA
KHOI CHAY
Tién hanh kiém
dinh dua trén kich
ban kiém thu,
dam bao chét
lugng du an déap
ing yéu cau &
dua hé théng di

vao hoat déng.

BAO HANH
BAO TRI

bam bao qua
trinh van hanh hé
théng 6n dinh,
ddéng thdi nang
cAp & cai tién lién
tuc véi cac céng
nghé mdi.

/PHAT TRIEN HE THONG
MAGENTO

Phét trién hé théng Thudng mai

Trang 1
dién tu

/PHAT TRIEN HE THONG
SHOPIFY

Xay dung hé théng thucng mai dién
tUr trén Magento, tU website don gian
dén hé théng phtic tap cao, tU tai
dung hé théng cti 1én Magento 2.
Phét trién bén viing va toan dién

Thiét k& UI/UX

I

73

J. Kha nang md réng cao
@ Hb trd moi yéu cau

A,

T&i uu SEO /

PHAT TRIEN HE THONG
WOOCOMMERCE

Shopify la nén tang Saa$S danh cho
doanh nghiép can trién khai hé
théng thuong mai dién ti nhanh vai
day du céc tinh nang can thiét.

@ Trién khai nhanh chéng

|i| Ngéan sach hop y

(=] Hé théng sGn cO tU A-Z

P Kho giao dién & ting dung da dang

%2 D& dang sti dung & quan ly /

/PHAT TRIEN HE THONG
THEO YEU CAU

WooCommerce la nén tang ma
ngudén mé cho phép doanh nghiép
bién website WordPress thanh clia
hang truc tuyén.

Phat trién chuyén sau va bén viing

Kho giao dién phong phu

Tuy bién & md réng hé théng

T
73
J. Nhiéu tinh nang & tién ich b6 sung
®
A,

S6 hitu m& ngudn & dif liéu /

S dung céc nén tang, céng nghé
va framework da dang dé phét trién
hé théng thuong mai dién ti chuyén
biét cho tling doanh nghiép.

@ Coéng nghé da dang

[%] Tu van theo tiing dic thi nganh
(=)j Tiép cantoan dién

P Ngan sach/tién do phu hop

¥ Giai phap linh hoat

/




Trang 12
Cham séc hé théng Thuong mai dién td

CHAM SOC HE THONG
THUONG MAI DIEN TU

Bao tri, cAp nhat & nang cédp hé
théng lién tuc gilp tdng trudng bén
viing, thich Gng véi su thay dbi cla
thi trudng thuong mai dién ta.

Hb tro khach
hang 24/7

H& trg 18i
khan cap

Pam bao
hiéu suét

Gidm sat rtii ro  Tuy chinh sao
toan dién

/ HOSTING & BAO TRI
HE THONG

Cung cép hosting, phuc héi, t8i uu hiéu
suét hé théng dé tang téc do xui ly dif
liéu & hiéu suét hoat dong.

aws 2 0

=) DigitalOcean Google CloudPlatform

L =
1ZFly ciovoriare /

Cap nhéat hé

luu dii liéu théng lién tuc

/ CHAM SOC
HE THONG APP

Cép nhéat, ndng cép lién tuc & nang cao
chét lugng hé théng app, phan mém
cdéng nghé dé tang hiéu suét hoat
ddng trén toan bd hé théng.

@ Nang Cap Magento
E’ Cai bat Magento Patches
(2)) Phan Mém M8 Réng Tu 3rd Party

¥ Phat Trién Tinh Nang Theo Yéu Céy

/ TRIEN KHAI
OMNI-CHANNEL

Tiét 1ap hé théng béan hang, ti€p thi &
quan ly da kénh (mang xa hoi, website
& san thuong mai dién tu).

Tich hdp lién mach
Tiép can da dang déi tucng
T6i uu & cé nhan hoa trai nghiém

Trung tdm hoéa di liéu

S @ X I

Tang trudng nhanh chéng J

Trang 13
Tang truéng Thuong mai dién td

TANG TRUONG
THUONG MAI DIEN TU

Cung cép tron bd giadi phép tang t6c
gilp doanh nghiép tang truéng
- thuang mai dién tl theo c8p s6 nhan.

Chét lugng cao

Tap trung hoa Toan dién

/ TRIEN KHAI
ECOMMERCE MARKETING
Lén chién Iudc & k& hoach Marketing

toan diéntrén cac kénh chli dao (Content
Marketing, SEO/SEM, MXH, Email, etc).

@ Phan tich chuyén sau

[»] Lén k& hoach toan dién

(2J) Tang Sales hiéu qua

€ Chién dich Email théng minh

92 T6i uu SEO j




Trang 14 Trang 15
Phét trién hé théng theo yéu cau Bdo tri hé théng theo yéu cau

B PHAT TRIEN HE THONG df, BAO TRI HE THONG
THEO YEU CAU 0% . o . THEO YEU CAU
Trién khai trén nhidu framework va nén | 7/ Nk ) A ' A\ : * <. Cung cép dich vu bao tri hé

tang cong nghé dé phat trién hé th6ng : . |/ ; VY SN . théng nhdm duy tri chéat ludng
chuyén biét dua trén nhu cau cu thé /33 ' W o SNV p A i ~* hang dau véi hidu suat tsi uu va

tling doanh nghiép. : W™ 2\ ' - ) 2 - NN bao mat tuyét déi.

o NN .
Kha nang tuy Phét trién UI/UX hé trg *Bao tri Tich hop Hiéu suat : Kha nang Hiéu suat Giam sét
chinh t8i da bén viing branding dai han toan dién t6i Uu bao méat cao lién mach 24/7

Xay dung giai phap chuyén biét cho tiing nhu cau cu thé clia doanh nghiép.

1 Phét trién ting dung tii Laravel / BAO TRI HE THONG / DICH VU HOSTING &
% Phat tién hé thong Wordpress THEO YEU CAU GIAI PHAP DAM MAY
J. Phét trién Web App
e n . Nang cao hiéu qua hoat déng clia hé Cung c8p giai phdp hosting, cloud dé
@ Phat trién Mobile App théng bang céch gidm sét lién tuc va t8i uu hiéu sudt hoat dong & tang
A, Tich hop hé théng xui ly van dé ngay lap tuc. cudng kha nang truy cap cho hé théng.
@ Phat trién website branding 1 Bao tri hé théng App Magento @ Magento Hosting
, - . n R $2 Bao tri hé théng Web App |'2| WordPress Hosting
CAC NEN TANG CONG NGHE 3. Gidm sit hé thiing 2477 =) Shared Hosting
@ Quan tri méy chu © Dedicated Hosting
@ ﬂ ‘:’Ic m feefo e way® ; “8 2 AWS, BizFly, Digital Ocean
shopify A CLOUDWAYS  |gravel




Trang 16
Trién khai ERP vdi Odoo

TRIEN KHAI ERP VOI ODOO

Trién khai céc giai phdp hoach dinh
ngudn luc véi Odoo ERP hé trg
doanh nghiép van hanh lién mach
moi quy trinh va phong ban.

Am hiéu
toan dién

Odoo ERP trg thanh
moét cong cu ky thuat
s& phd bién danh cho
moi quy mé doanh
nghiép trén toan thé&
gidi. Phan mém ma
nguén md nay cung
cép tron bd (ng dung
dé van hanh moi
nguén luc  doanh
nghiép vdi quy trinh
lién mach va hiéu suét
VUGt troi.

Phan tich
chuyén sau

Giai phap
chuyén biét

g
BAN HANG

Kiém soét va quan ly moi
quy trinh ban hang

p
TAI CHINH

Piéu hanh bd phéan tai
chinh va ké toan

~

WEBSITE
Quan ly tat ca cac loai dit
liéu web chi ttr mét hé

g
KHO HANG & MRP

Van hanh moi quy trinh vé
kho hang

NHAN suU
Quan ly tat ca théng tin
ngudn nhan luc

-

MARKETING
Tao céc chién dich dé tiép
cén khéch hang tiém nang

J

p
DICH VU

Van hanh lién mach véi cac
ing dung ho tro

P
QUAN LY HIEU SUAT
Cung cép céc cdng cu giao
ti€p va tuong tac ndi bd

Trang 17
Doéi ngli thué ngoai

POI NGU THUE NGOAI

Cung cép doi ngili chuyén trach véi
" nhiing chuyén gia giau kinh nghiém,
_hd trg doanh nghiép nhanh chéng
. dat dudc muc tiéu véi chi phi phu hgp
' va pham vi du &n linh hoat.

Trinh dé
chuyén sau

Ngan sach
tiét kiém

Tién d6
linh hoat

Giai phép vé mét doi ngli chuyén gia giau kinh nghiém sé phét trién nhiing gi doanh nghiép
mudn vdi chét lugng dau ra dudc cam két cling ngan séach tiét kiém.

@ Chuyén gia céng nghé giau kinh nghiém

[»] Am hiéu sau s&c vé du &n va muc tiéu kinh doanh

=J) Tuan thi bao mat

% Ngan séch xac dinh va tiét kiém

@ Thay déi doi ngil linh hoat

P Thdi gian va tién dé dugc diéu chinh theo nhu cau

J. Toan quyén kiém soét va quan ly déi nhém

A, Trao déi lién mach, dé dang va hiéu qua

fFront—end DeveloperJ f Back-end DeveloperJ f SysOps Engineer J

f Technical Lead J f Quality Control J ( Project Manager J
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Du 4n néi bat

I DU AN NOI BAT laybylands,

S
CHANGI

~ the smart way o buy

LAYBYLAND J CHANGI AIRPORT GROUP. TRENTHAM ESTATE

e
Phét trién chudi hé théng Bartie) Phét trién hé théng cung tng n Phét trién hé théng thlidnggriai |
véi 2 mo hinh thanh toan:Thai tric tuyén H dién t kinh doanh rudu vang ;
toan trudc, nhén hang sau” 'V -
“Mua trudc, tra sau”

HE THONG THUONG MAI DIEN TU BEN
VUNG LAYBYLAND VGl MAGENTO

Khach hang: LAYBYLAND

Linh vuc: Hé théng ban 1& “Mua trudc — tra sau” va "Tra trudc - Mua sau"
Khu vuc: Uc, My, New Zealand

Website:

https://www.laybyland.com.au/

https://shopzero.com.au/

https://mylayby.com/

https://mylayby.co.nz/

https://layawayland.com/

ﬂ Uc, My, New Zealand ﬂ Singapore ﬂ Uc

JASNOR 7 -

JASNOR ROD SHOP . EUREKA SKYDECK

Nang cp hé théng thuong mai Nang cdp hé théng thuongimaj Phat trién hé théng dat vé truc
dién ti da clia hang Jasnortu! g, dién ti cung Ung phu kién 6 togis tuyé&n cho khu tham quan
Magento 11én Magento 2 Magento 1 sang Magento,2 Skydeck 88

GIAI PHAP

B Uc. New zealand 8 o @ o @ Phat trién website Laybyland va Shopzero vdi Magento Enterprise 113
[¥] Xay dung phuong thtic “Thanh toén trudc, nhan hang sau” doc quyén Laybyland
)] N&ng cép toan bd hé théng 4 website - Laybyland, Shopzero va My Layby

(2 domain) véi Magento Commerce 2.3.X

ANNAN SO

AN NAM GROUP

Phaét trién cac chudi hé théng bén
1é thuong mai dién td

' Phét trién website Layawayland véi Magento Open Source 2.4

) Ha Lan, Anh, Phép, Pan Mach... B viet Nam



Trang 20 . Page 21
Jasnor - & 'Y Trentham Estate

oy 4
JASNOR TRENTHAM

NANG CAP HE THONG THUGNG MAI DIEN“}.. CHUYEN BOI VA PHAT TRIEN BENAVUN
TU DA CUA HANG TU MAGENTO 1LEN 2° ™% VOI NEN TANG MAGENTO

|

Khach hang: JASNOR Khéch hang: TRENTHAM ESTATE

Linh vuc: D6 chai va qua tang A e B Linh vuc: Bén lé Rugu
Khu vuc: Uc, New Zealand m \ ﬂ Khu vuc: Uc
: S

Website: https://www.jasnor.com.au/ Website: https://trenthamestate.com.au/

GIAI PHAP GIAI PHAP

@ Chuyén toan bd hé thdng Magento 11én Magento 2 dé cai thién hiéu suét @ Phat trién website trén nén tang Magento Community 1.9 (Magento Open Source)
Thiét 1ap giao dién dong bd [*] Thiét k& giao dién dac trung ctia nganh rugu vang
=) Tich hgp nén tang Magento va hé théng quan ly doanh nghiép (ERP) SAP =)} Tich hgp Stripe dé xui ly thanh todn dinh ky

1 Tich hdp céng thanh toan SecurePaycho phép thanh todn bang cac loai thé thanh T Xay dung giai phap giao nhan vdi céc tlly chon vé tan suét giao hang

todn quéc t& nhu VISA, MasterCard, va American Express, etc % Xay dung chuadng trinh “Wine Club” v&i nhiéu uu dai cho khach hang than thiét




Trang 22
Robshop

CRSTLEMAIN

0’

NANG CAP HE THONG CUNG UNG PHU
KIEN O TO SANG MAGENTO 2 ,

Khach hang: RODSHOP

Linh vuc: Phu kién 6 t6

Khu vuc: Uc

Website: https://www.rodshop.com.au

GIAI PHAP

@ Chuyén ddi toan bé hé théng dii liéu, chiic nang tir Magento 1 sang Magento 2
Phat trién tinh nang loc hién thi ndng cao
=) T&i uu hda ndi dung cho cac trang san pham chi tiét

1 Tich hop hai cdng thanh todn Afterpay va ZipPay hd trg “Mua trudc, tra sau”

2

- =3 e
rang23
~ Eureka Skydeck 88

. EUrEHa l
1" y

HE THONG DBAT VE TRUC TUYEN KF
THAM QUAN EUREKA SKYDECK 88

Khach hang: EUREKA SKYDECK

Linh vuc: Vé tham quan truc tuyén

Khu vuc: Uc

Website: https://www.eurekaskydeck.com.au

GIAI PHAP

@ Phat trién hé théng tinh ndng thuong mai dién ti vao hé thdng WordPress hién cé

[»] Phét trién hé thng dat vé hoan chinh cho nhidu nhém khach hang khéc nhau

=) Giai phap cho céng thanh todn cho phép khach hang trong nudc va ca du khéch
qudc té cé thé thanh todn dé dang

22 Vé dién tit bao gdm thdng tin va ma barcode dé khach hang check-in tai quay mét

céch nhanh chéng



Trang 24
The Warehouse

DU AN HE THONG BAN LE DAU TIEN VOI DU AN THU HAI VOI AN NAM GROUP - HES
AN NAM GROUP — THE WAREHOUSE THONG BAN LE BACH HOA VOI MAGENTO 2

.- P = 1 L L
Khach hang: AN NAM GROUP Khach hang: AN NAM GROUP B N ] e
Linh vuc: Ban & Rugu ‘ Linh vuc: F&B - "i‘ - = -
Khu vuc: Vietham Khu vuc: Vietham
Website: https://warehouse-asia.com/ L ' Website: https://annam-gourmet.com/

[E

GIAI PHAP GIAI PHAP

@ Phat trién website véi Magento 2 @ Phat trién website trén nén tdng Magento 2

Thiét k& giao dién UI/UX véi cac dac trung nganh rugu [¥] Phét trién tinh ndng multi-stores

=)y T&i uu hé théng hién thi san pham vdi danh muc va thudc tinh phic tap =) Quan ly toan bd hé théng san pham vdi Akeneo PIM

T Tich hop va dong bd dif liéu ti 3 hé thdng POS, ERP, Magento 22 T6i uu danh muc va thudc tinh phtic tap d&i véi cac san pham cé cén
@ Tich hop cbng thanh todn Onepay @ Tich hop va déng bo dit liéu tir 3 hé théng POS, ERP, Magento
J. Xay dung hé théng tinh phi hd trg qua trinh giao nhan @ Tich hgp céng thanh todn One Pay

4 Phét trién tinh nang multi-stores J. Tich hop céng cu phan tich Google Analytics va Google Tag Manager
A, Xay dung hé théng quan ly khach hang than thiét
[»] Phét trién cac tlly chon thdi gian nhan hang




Trang 26 - Trang 27
Changi Airport Group g Danh gid tu khach hang

S 4 DANH GIA TU KHACH HANG I
CHANGI ~ .

airport singapore

“SECOMM's technical expertise allowed us to successfully overcome these devel-
opment challenges and deploy a ecommerce system that has performed exactly as
we wanted from day one.”

MR. STUART DUFF

CEO @ Laybyland | Australia, USA, New Zealand j
Khach hang: Changi Airport Group ;
Linh vuc: Ban lé Rugu e A = “Their knowledge of the Magento platform is fantastic and | can always rely on them
Khu vuc: Singapore A ‘ for robust solutions or creative thinking in their approach.”

Website: https://www.ishopchangi.com/

MR. PAUL WILLIAMS
Founder @ Rodshop | Australia /

“Secomm has helped to deliver a highly potential project with a tight timeline to meet
our event deadline. Itis a pleasure to work with a professional team with great support
like Secomm. We highly recommend to use their service for your next IT project”

MS. HA DOAN

GlAl PHA'P & General Manager @ Kuehne + Nagel | Global /

@ Thiét ké giao dién dac trung nganh céng nghiép rugu
_ . ) “They are easy to work with and are quick at what they do. | wouldn't hesitate to
Xay dung hé thong tinh todn/hién thj gid phdc tap highly recommend SECOMM for ecommerce development services!”

=) Xay dung céc tlly chon giao hang dac biét dé hd trg moi ddi tugng khach hang & san bay
MR. RICHARD THURLOW
Senior Business Manager @ Jasnor | Australia /

"l found the team is very trustful, responsive and supportive. The team understands
the client's needs and provides a fast response.”

MS. QUAN LIEU
Vice President @ PersonaGlobal | Global /
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